Pocket POS with P25-M
User Guide - RedFinas

PocketPOS ® will enable the user to process credit card and check transactions.

The merchant is able to swipe or manually enter credit card information to process Sales, Authorizations, Returns
and Voids. If the user has an active ACH processing account from their reseller they can process eCheck Sales,
Voids and Returns. The user is also able to print cash sales receipts.

[Setect Option ]

T New Trasaction |

lml Saved Transaction

ﬁi@ Settings

x-uj Logout
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1. New Transaction

1.1. Sale Transaction

ACTION

Select the transaction type for the card sale you are to
process.

Swipe the card using the P25-M merchant peripheral.
To enter the card information using the keypad, select Manual.

Verify card holder information by validating the last 4 digits
and type of card as it is displayed on the screen.

Enter the sale amount.

Do not enter the decimal point (period).

Enter the sale amount using the keypad of your Device.

If your sale amount is $12.34, enter 1 2 3 4 using the keypad,
(if the sale amount is $100.00 then enter 1 0 0 0 0).

Be sure to enter 00 if the amount is an even dollar amount.

Select Next to continue.
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DISPLAY
[Transaction Type ]
= s |
7 Authorize
W Return
@ void
" Cash-Sale
= check-sal _
T [Please wait...
Please Swipe Card..
Cancel w
Message Alert ]
Card Data Captured.
Card typeVl
AcctBr1e

[Amount

Amount(lZ]

amounts.

faci RN e xt

It your sale amount is $12.34,
enter 1234, lise B0 for even
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STEP ACTION DISPLAY
5. Verify the transaction details before selecting Confirm. Confirm

Amount: $0.12

CC 1t

KKK KK X KB010

Name:

ACQUIRER TEST VISA

Please wait... ]

6. The transaction processing message displays while the

waiting for approval from the host processor.

7. An approved response will be displayed as shown.
To print receipts, select Print.
To start a new transaction, select New.

8. On selecting Print, you will see:

9. Select Yes to print the Customer Copy, or No to exit.
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Processing Transaction..

[Transaction Result ]

"y 7 Approved
Amount: $0.55
Approval Code: B98619
Referencedt:(PNREF)
0Z6b

=B =

]

[ Please wait...
Printing Receipt..
e ]

Do You IWant To Print
Customer Copy 7a ?
@7
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STEP ACTION

10. If you receive a Declined Response, ask the customer for
another form of payment. You can validate the declined
response by calling your Merchant Service or Reseller.

Process a manual input credit card transaction:

1. If you are processing a manual input transaction you must
enter the complete card number, card expiration date and
Card code (i.e. CVC2, CCV2, and CID.)

When entering the Expiration Date be sure to enter the
MONTH and YEAR in the MMYY format.

The CvNum is a 3 digit number located on the back of Visa
and MasterCard, and a 4 digit number located on the front of
an American Express Card.

Select Next to continue.

2. Enter the card holder’s name as it appears on the card, please
enter the First name and middle initial (if it appears on the
card) in the top field and enter the card holders last name in
the second field of the Customer Info screen.

The Phone# field is not required.

Select Next to continue.

3. Enter the billing address of the card holder to enable AVS
(Address Verification System) fraud detection.

Enter the numeric portion in the top field and the street name
in the second field; use the bottom field in the screen to enter
the postal code of the card holder billing address.

Select Next to continue.
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DISPLAY

[Transaction Result

% Declined

Transaction declined

Please try another form of
payment

Result12

<INVALID AMOUNT 211>
Reference #5254

Decline

[Card Inf ormation ]

CC # [T

Exp. Date BB
( MMYY )
CvNum 22227

[ Name ]
First Name: I||

Last Name |young

Phonett:  H4444444

[ Address Information .. ]

Address  [I23
(Street i)
Street:  Main street

Zip- Wez5
=
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1.2. Credit Card Void
STEP ACTION DISPLAY
1. Select the Void transaction. [Tramamm Tye ]
" Sale
. Authorize
w» Return
@vew |
“ cash-Sale
& check-sale
= check-Void
2. Swipe the card... [ptease udidh2 ]
Please Sunpe Card..
Cancel w
3. Verify card holder information by validating the last 4 digits [Messa — ]
and type of card as it is displayed on the screen. =
Card Data Captured.
Card typeVi
AcctB010
4. Enter the Transaction Reference Number, also identified as [A . ]
PnReF number, this number is the unique transaction number o
for transactions processed from Pocket POS ®.
PnRef : PB43
Enter the amount without the decimal point. If your sale mount
is $12.34, enter 1 2 3 4 using the keypad, if the sale amount is Amount [12]
$100.00 then enter 1 0 0 0 0. Be sure to enter 00 if the amount :
is an even amount. If your sale amount is $12.34,
enter 12.54. Use B& for even
Select Next to continue. AnE
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STEP ACTION DISPLAY

5. Verify the transaction details before selecting Confirm to - ]
. . Confirm
submit the transaction to the host processor.

Amount: $0.12
PnREF 1 2843

CC 1t

kK KR oK KR RBPE
Name:

ACQUIRER TEST VISA

Please wait... ]m

6. The transaction processing message will display while the
Device waits for an approval from the host processor.

Processing Transaction..

E——— ]
7. Select Print for the merchant receipt.
[Transaction Result ]
® v Approved
Amount: $0.55
Approval Code: 8960619
Referencedt{(PNREF)
5766
= T
8. Select Yes for the customer receipt. Do You Want To Print
Customer Copy “m 3
LAV
Lo =
9. If you receive a Declined Response, ask the customer to [Tramactim ——
confirm the form of payment. You can validate the declined
response by calling your Merchant Service or Reseller. % Declined

Transaction declined

Please try another form of
payment

Result12

<REF NO NOT FOUND4B5>
Reference #5258

Decline
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1.3 Credit Card Return

STEP ACTION DISPLAY

1. Select the Return transaction type. [Tramamon Tvee ]

& sale
“ Authorize
@ void
“ Cash-Sale
= check-sale

Check-V oid

2. Swipe the card... [ptease — ]

Please Sunpe Card..

R ]
Cancel m

3. Verify card holder information by validating the last 4

digits and type of card as it is displayed on the screen. [Message il ]

Card Data Captured.

Card typeVi
Acct0e18

4, Enter the Transaction Reference Number, also identified as
PNREF number, this number is the unique transaction number [Am‘)””t ]
for transactions processed from Pocket POS ®..
PnRef - PB43
Enter the amount without the decimal point.
If your sale amount is $12.34, enter 1 2 3 4 using the keypad, Amount 12

if the sale amount is $100.00 then enter 1 0 0 0 0. Be sure to

enter 0 0 if the amount is an even dollar amount. If your sale amount is $12.34,

enter 12.34. Use B8 for even

amounts.

Select Next to continue.
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5. Verify the transaction details before selecting Confirm to - ]
. . Confirm
submit the transaction to the host processor.

6. The transaction processing message will display while waiting
for approval from the host processor.

7. Select “Print” for the Merchant receipt.
8. Select Yes for the customer receipt.
9. If you receive a Declined Response, ask the customer

for another form of payment. You can validate the declined
response by calling your Merchant Service or Reseller.
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Amount: $8.12
PnREF it 2843

CC i
KKK R OCRKOK K KPR

Name:

Please wait...

]]l VISA

Processing Transaction..

Confirm |

Y

[Transaction Result ]

3 4 Approved
Amount: $0.55
Approval Code: B98619
Referenceit:(PNREF)
5266

Do You IWant To Print
Customer Copy “m j

@7
Lo =
[Transaction Result ]

% Declined

Transaction declined

Please try another form of
payment

Result12

<REF NO NOT FOUND485>
Reference #5258

Decline
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2. Saved Transaction
STEP ACTION DISPLAY
1. Scroll and select Saved Transaction. [Sekect — J
% New Transaction
[ 1| Saved Transaction |
Lﬁ Settings
'\H') Logout
2. Saved transactions will be listed here, select the transaction [T u }
of your choice to proceed. il il
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sosesoss |
@ 5044 $0.55
@ 5043 $1.28
@ 5042 $0.55
() 5040 $0.50




