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Introduction

Visit us at:
Copyright © 2010 RedFin Network, Inc. All Rights Reserved

Congratulations on the selection of the RedFin Netwerk Payment Gateway, the most advanced
solution in the industry for processing credit cards, debit cards and check services.

Your opinion is important to us. If you have any suggestions feel free to contact us.
Thank you for choosing RedFin Network!

RedFin Network, Inc.

1180 SW 36t Avenue Suite 204
Pompano Beach, FL 33069
Email: support@redfinnet.com
Phone: 866-685-4326
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License Information

DISCLAIMER

The RedFin Network and supporting services are licensed on an “as is” basis. There are no
warranties, expressed or implied, including, but not limited to, warranties of merchantability
or of fitness for a particular purpose, and all such warranties are expressly and specifically
disclaimed. RedFin Network shall have no liability or responsibility to you nor any other
person or entity with respect to any liability, loss, or damage caused or alleged to be caused
directly or indirectly by any RedFin Network software and supporting services. Use of the
RedFin Network sofiware and supporting services signifies agreement with this disclaimer
and is subject to the license agreement provided with the installation of the software.

LICENSE

Use of the RedFin Network services requires a signed service agreement by the end user of
the service or reseller of such services. RedFin Network grants you the right to use this
software and supporting software for the purpose of connecting to the RedFin Network
Payment Gateway. You may physically transfer each license, without cost, to a different
computer.

RESTRICTED USE

Copying of the manual, interface specifications, or system files for use other than backing
up files and/or to connect to systems other than the RedFin NetWork Payment Gateway is
prohibited. You may not remove any product identification, copyright, or other proprietary
notices from the software or documentation. Reverse engineering is strictly prohibited.

This client software is provided for use in connecting with the RedFin Network Payment
Gateway only. Use of any components, code, or documentation to connect to other systems
is strictly prohibited and a violation of this agreement and subject to all remedies available
by law.

Please refer to the End-User Licence Agreement (EULA) section for complete info on our
software licensing.
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Overview
The RedFin SideBar is a new generation of payment processing desktop solution.
This document will assist you in understanding, installing and using your RedFin SideBar for

QuickBooks® to turn your Intuit QuickBooks® Financial software into an online payment processing
system powered by the powerful RedFin Network Payment Gateway.

Payment Methods Supported

e Credit Card
e ACH/e-Check

Operations Supported

e Sale
e Void
e Return
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General Requirements

Platforms:
= Windows XP
= Windows 7

Windows Vista is not supported.

Software dependency:
= Microsoft NET Framework 2.0 or higher

QuickBooks supported versions/editions:
= Versions: 2006 and newer.
= Editions: Professional, Premier and Enterprise

Hardware Requirements
Minimum Requirements: Recommended Setup:
= Pentium 400 MHz = Pentium 1 GHZ
= 128 MB RAM = 256 MB RAM
= 100 MB Disk Space = 300 MB Disk Space
Supported Devices
Printers:

= Al Windows based printers.
Card Readers:
= Any keyboard wedge card reader, RS232 serial card reader, USB card reader (which can
work like a keyboard wedge or an RS232 serial card reader), or a combination device.

Swiping credit cards may provide more favorable rates, depending on the type of your merchant
account. For more information on which option is best for your business, contact your service provider.
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Download and Installation

NOTE1: You must have Administrator rights or the permissions required to install application software
on your computer in order to perform the installation.

NOTEZ: If you run Quickbooks on “multi-user” environment you must have the password for the
“Admin” user.

STEP 1: Close your Quickbooks application if it is running; if you run Quickbooks on “multi-user”
environment, all users must close their sessions.

STEP 2: Launch you internet browser and go to the RedFin SideBar website:

http://lwww.redfinnet.com/SideBar

% RedFin Network - Sidebar for Q

v — i
""{.-\ Q _g| httpy//www.redfinnet.com/sidebarforQuickbooks.php )i

e~

44 | X ||| 28 verizon simulatar Fo il ¢
S

File Edit View Favorites Tools Help

| _.,\' Favorites j} RedFin Network - Sidebar for Quickbo..

-lRedFin .

HOME ABOUT | PRODUCTS SUPPORT CONTACT US LOGIN

Powerful Solutions

11

Quick Jump to a Product E|

RedFin Sidebar
for Quickbooks®

RedFin Sideb

The RedFin SideBar is a new generation of payment processing "_ e ey et
desktop solution.

Turn your Intuit QuickBooks® Financial software into an online
payment processing system powered by the powerful RedFin
Network Payment Gateway.

Reconcile payments received from terminals (H50), shopping
carts or Virtual Terminals into your accounting system.

IMPORTANT:

SOFTWARE REQUIRES A LICENSE TO BE PURCHASE BEFORE IT
WILL ACTIVATE AND WORK PROPERLY. PLEASE CONTACT YOUR
SALES REPRESENTATIVE FOR PURCHASE OPTIONS

System Require|
Platforms:

Downloads & Documents
+ Windows XP|
+ Windows 7 Y8a Go to the Video Library

Done

fyv B125% ~

IMPORTANT: Download or open the USER GUIDE first and follow the instruction for proper ins

Fle
B RedFin Sidebar for Quickbooks® Users Guide

Download RedFin Sidebar for Quickbooks® Installer

STEP 3: Click on the installation file link.
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STEP 4: Run the installation file;

(You can also save the file to a folder on your local computer and run it from that location)

File Download - Security Warning

Do you want to run or save this file?
i
Run

Name: RedrFin_SideBarQB_B1.1_Setup.msi
Type: Windows Installer Package, 3. 72MB
redfinnet.com

From;

Run H Save “ Cancel |

While files fram the Intemet can be useful, this fils type can
potentialy ham your computer. F you do not trust the source, do not
run or save this software, gk7

@

'71% of ...n_SideBarQB_B1.1_Setup.msi from www. ...

@ J

...n_SideBarQB_Bi. 1 Setup.msi from www.redfinnet.com

(E=ssm 0 O T~ ]
Estimated time left 2 sec {2.62MB of 3. 72MB copied)

Dovenload to: Temporary Folder L
Transfer rate: 437KBSec Fileis
[#]iiose this dislog bex when download completesi downloaded

Cancel

|—r] SmartScreen Filter checked this download and did not report any

-

Internet Explorer - Security Warning

software?

Publisher: Unknown Publisher

9

soft 0 run

The publisher could not be verified. Are you sure you want to run this

Mame: RedFin_SideBarQB_E1.1_Setup.msi

This file does not have a valid digital signature that verifies its publisher. You
shguld only run software from publishers you trust, How can [

] [ Dor'tRun

STEP 5: Installation begins;

ﬁ RedFin Sidebar for QuickBooks

Lo

1) RedFin Sidebar for QuickBooks

3

Welcome to the RedFin Sidebar for QuickBooks
Setup Wizard

The installer will guide you thiough the steps required to install RedFin Sidebar for QuickBooks on
your computer,

“WARMING: This computer program is protected by copyright law and intemational treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in seva
of criminal penalties, and will be progecuted to the maximum extent possible under the law,

Cancel

Select Installation Folder

Thie installer will install HedFin Sidebar for QuickBooks to the following Folder

Toinstall in this folder, click "Next". To install to a different folder, enter it below or click "Brovese”,

Folder:
]C: “Program Files\R edFin Metwark \RedFin Sidebar for QuickBooksh

Browsze. .

Install RedFin Sidebar for GuickBooks for yourself, or for anyone whe uses this computer:

3) Everpane
) Just me

Cancel < Back Mext >

J J [
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15l RedFin Sidebar for QuickBooks 15 RedFin Sidebar for QuickBooks =]

License Agreement Confirm Installation

Please take a moment to read the license agreement now. IF you accept the terms below, click | The installer iz ready to install RedFin Sidebar for QuickBooks on your computer
Agiee”, then "Next", Otherwize click ''Cancel”,

Click. "Mext" to start the installation.

License Information

DISCLAIMER

The RedFin Network and supporty
is” basis. There are no warranties, e3
not limited to, warranties of merchani

ervices are lice
ssed or implied.
ility or of fitness for

amcter mind randiaall

e s amA all cranth srraecmnkia

()1 Do NotAgree

Cancel ] l < Back ] [ Mext > M Cancel ] l < Back ] |, Mext >

15/ RedFin Sidebar for QuickBooks

Installing RedFin Sidebar for QuickBooks

RedFin Sidebar for QuickBooks is being installed

Please wait..

The Sidebar has been successfully Registey /and Subscribed to Quickbooks.

Cancel

1) RedFin Sidebar for QuickBooks

Installation Complete

RedFin Sidebar for QuickBooks has been successfully installed.

Click "Close" to exit

The FedFin Sidebar for Quickbooks Installation is complete.
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The RedFin SideBar will apper on your desktop as well as the RedFin Netwerk program folder on
your “Start’ menu;

Visual Web Develd
2008 Express

SQL Server
Configuration Ma

rezm Spybot - Search &
=] Destroy

Adobe Reader 9
@ Notepad

%. Remote Desktop Caor]
6 Magzilla Firefox
u TcofFX

:@ Intervideo WinDVD Creator 2
) Micrasoft ASP.NET Web Matrix
:@ Microsoft Office

@ Microsoft SQL Server 2008
1) Microsoft Visuzl Studio 2008
@ Pawertoys for Windows XP
@ Quicken

|@ QuickTime

1) R-studio

I Resl

|7 Seagate

@ Spybat - Search & Destray
I Startwp

i@ TOSHIEA

If) TOSHIBA Applications

|@ Windows Live

I Windows PowerShell 1,0

|| @ winrar

I tahoo! Messenger

A Acrobat.com

[E] visusl Web Developer 2003 Express

E Microsoft Visual €= 2003 Express Edition
Adobe Flash CS3 Professional

Adobe Flash CS3 Video Encoder

i@ AcesrT

I@ Fiezilz FTP Client

I Mozils Firefox

@ P25 Device Manager

@ QuickBooks

@ Lavasoft

I Hypercom Payments

@ Citrix

fil RedFin Network

I CCleaner
™ ee 3.5

@ 1coFX 16

' Windows

Home Edition

b | - RedFin Sidebar for QuickBooks

=B for QuicBooks | §E1) RecFin Sidear for ; EmR @
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STEP 6: Launch your QuickBooks;

NOTE: If you run Quickbooks on “multi-user” environment you must login as the “Admin” user.

At the first time you open a company QuickBooks will ask you to give permissions to 2 components of
the RedFin SideBar: QBWatch and QBTerminal; please grant the permissions as shown below:

'QuickBooks - Application with No Certificate

QuickBooks - Application with No Certificate

An application without a certificate is requesting access to the
following QuickBooks company file:
Redfin Test Company

Access may include reading and madifying QuickBooks data as well as
enhancing the QuickBooks user interface.

The Application Calls Itself
RedFin QBWatch

Certificate Information

This application does not have a certificate. QuickBooks
cannot verify the developer's identity.

QuickBooks Solutions Marketplace
Search for information about this application at the
7 QuickBooks Solutions Marketplace

Assign

Do you want to allow this application to read and modify this company file?

O No Permissions
() Yes, prompt each time as shown;
Yes, u i click

(%) Yes, always; allow access even if QuickBooks is not running

o this application to access personal data such Wemrity Numbers and §

icustomer credit card information.

Tell me more

An application without a certificate is requesting access to the
following QuickBooks company file:

Redfin Test Company

Access may include reading and madifying QuickBooks data as well as
enhancing the QuickBooks user interface.

The Application Calls Itsel
RedFin QBTerminal

Certificate Information

This application does not have a certificate. QuickBooks
cannot verify the developer's identity.

QuickBooks Solutions Marketplace
Search for information about this application at the
7 QuickBooks Solutions Marketplace

Do you want to allow this application to read and modify this company file?

Assign

Mo Permissions
() Yes, prompt each time as shown;
e -G Paty-feieor click

D

(%) Yes, always; allow access even if QuickBooks is not running

llowy this application to access perzonal data such a2 5 ecurity Numbers and |
stomer credit card information. i | Iellme more

Continue. .. /I [

Cancel ] [ Help ]

Continue. .. ( [

Cancel ] [ Help

Confirm to Proceed

This application is not signed with a digital certificate. If you allow unsigned applications to
access your file, a different application could use the same application name and possibly
misuse your data. For suggestions about enhancing the safety of your company's data, dick
Help,

‘fou have chosen to allow this unsigned application to access employee Sodial Security
Numbers, customer credit card information, and other personal data in your QuickBooks
company file without asking the user again,

To help protect your company's data, Intuit suggests:
- Always use signed applications

- Find out what data this application accesses

- Notify your employees that certain data may be ac
- Inform the application developer that you prefer to

Are you sure you want to allow this access2

Page 11 of 28

‘Access Confirmation

‘You have chozen to grant the application
RedFin QBTerminal

access to the QuickBooks company file
Redfin Test Company

any time, even if QuickBooks is not running.

Access rights:
- Read and modify QuickBooks data
{indluding personal data)
- Enhance the QuickBooks user interface

[ Dore | ’ Go Back
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STEP 7: Enter your RedFin Credentials;

The RedFin Settings window will show up; please enter your Licensing Credentials (Username and
Password) provided to you by the RedFin Netweork to validate and activate your license.

=

netwaork

Company Information
Zonparey T2t - locs

Enter
Username & Password

FedFin Credentials

Uzemame Pazsward Yalidated

shop 2910 ssssssas Validate &

[] Softwara Debug Logging

Feconcilliation

Ernalsle
S1andard [rem for Salez Rerents cirabed hy Becnnciliarinn
Item1 ltem 1 R

Hlug Hambhnn Fh-M

Mat Inztalled - If Validation is
successful,
click Close

Congratulations!

You are ready to start benefiting of the RedFin SideBar for QuickBooks®.
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Operation

[« Redfin Sidebsr b1l
Sidebar

= wirtal

SitleBar A rermmar

is minimized;
clickto

Galew sy
Becoorimalion

G s

g o

v“'ﬁ
Sidebar

Microsoft th

Windows

Home Edition

Microsoft . ™

Windows

Home Edition

[E———. Virtual Payment Soluti.. 1% RO @ ospy =) virtual Payment Soluti... WD g oia7PM
I Lot LSt

The RedFin SideBar is placed on the top-right corner of your desktop on “minimized” state; by
clicking on the RedFin SideBar logo you can expand it to access all its features:

Virtual Terminal: Perform direct transactions through the RedFin Network Payment Gateway, not
recording them directly into QuickBooks; those transactions can be “reconciled” later.

Gateway Reconciliation: Download/import transactions from the Payment Gateway (RedFin
Network) made outside QuickBooks (through a Virtual Terminal, Website/Shopping Cart or a
Wireless Terminal) and apply them to a Customer as a Customer Payment on QuickBooks.

Settings: Edit your Licensing Credentials (Username/Password); enable/disable Gateway
Reconciliation feature.

Close: Exit the SideBar when QuickBooks is not running.
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Virtual Terminal

The Virtual Terminal is an easy and fast way to process payments without previous documents on
QuickBooks.

Those transactions can later be “Reconciled” into QuickBooks.

Company
selector Virtual Terminal
Company / Gateway Account
REDFIN TEST COMPANY.GBW / shop3210 b
(&) Credit Card () ACH Check
= = Payment Method
Required Fields selector
Card Number
_ 4111111111111111 Visa
Required
Fields BExpiration MMYY Amount
0909 110.00
Opticnal Felds
Card Holder Customer ID
ﬂlllillllal Anycardholder AnylD
Fields Hresl
Anystreet
City Zfip Code
Anycity 99999 Click
cw Invoice # Purchase Order [] Force Duplicate Process
123 123456 [] Card Present
Optional: £ This Transaction ls Associated To An Invoice Number; Enter i Here. Pracess

Authorization Results

Successful
Card Number 1111
Expiration

Account Name  Anycardholder

Amount  $110.00

Auth Code  0OK9554

Response Code 106369 Process
Print Another
Receipts Transaction

e [ nosa 0
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Receiving Payments

f) RedFin Test Company - QuickBooks: Premier Manufacturing and Wholesale Edition 2009 - [Create Invoices] g@
[ Ble Edit Vew LUsts Mfg&Whsle Company Customers Vendors Employees Barking Reports Oniine Services Window Help Specal Offers _ | &

X

@ & & = = @ =4 a8 = & =

Home | Company Snapshot Customer Center Vendor Center Employes Center  Online Barking | ReportCenter  Payrol CrecitCards Services | Live

erevious Prext @@rint ~ Elsend » Bship + Eyrnd [ speling By History | [Letters + [Bcustomize ~
Customer:Job Class Template

Acme Company s w Intuit Product Invoice v

= Date | Invoice #
Invoice 0+4/19/2008 (] |1
shipTo ELCRERY =l

Acme Company

b~
Tcme Compary
John Doz

p.o.mﬂ FH" FEHH g F!" F_

Quantty | Item Code Description PriceEach | Amaunt Tex 1|
creale 100 Ttem001 Test product 1.00 100.00 |Tax 5
Customer
Payment : _ : :
/Jlompany - QuickBooks: Premier Manufacturing and Wholesale Edition 2009 - [Receive Payments] [;]@ Ll
jroul
#n Fi Wiew  Lists Mfg &Whele Company Customers Vendors Employees Banking Reports Online Services  Window  Help Special Offers. - | & 0.00
X 100.00
= % P *»
"ﬁ E @ ’{;J ﬁ _y !';J f; $ ied 0.00
Hol Company Snapshot  Customer Center Vendor Center Employee Center | Online Banking | Report Center Payroll CreditCards Services | Live 100,00
e frious [P riext &@print ~ By History ~ | =9 GetOniine Pmts
~{lave B rew
Customer Payment
Received From | orme Company | Customer Balance 100.00
Amaunt 100.00 Date 04/19/2002 See how
= e = QuickBooks
Pmt. Method | Visa » Reference = Merchant Service
can make seling
Memao Where does this payment go? onling easier.
;  See how
Card Mo, Exp. Date !
m %ocess Visa payment when saving \ Find a Customer/Invaice.., ]
Orig. Amt. Amt. Due Payment
Leave Blank

[ [ae]

Totals 100.00 100.00 100.00
Amounts for Selected Invoices
Amount Due 100.00

Un-Apply Payment Applied 100.00
Discount & Credits. .. gisclougt and Credits 0.00

pplie

Click
Save & Close

Save & Close ] [ Save & MNew ] [ Clear

Enter a Customer Payment into QuickBooks as you normally do but:
- Dbe sure to leave the box “Process Visa payment when saving” unchecked;
- leave “Card No.” BLANK; for PCl Compliance reasons, type credit card numbers on the
secure RedFin Network Payment Processing Form;

Click on “Save & Close”;
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The RedFin Payment Processing Form will show up:

= -

network ' Payment Processing Form

- 3 —
(%) Credit Card () ACH Check Account Number Exll Date
Credit Card Number Expiration | g
Amount

A

network ' Payment Processing Form

Cardholder Name

Acme Company 160.00
Credit Card ACH Check
Billing Address (Street, City, State. Zip) cw
123 Anystrest Credit Card Number Expiration (MMYY)

Anycity FL 39959 | | visa

Customer ID Invoice Number Purchase Order |Ca“m°'der IR | A'mm|
1
Billing Address (Strest, City, State. Jip) CwvW
Most data | | [ ]
["] Force Duplicate
loaded from Process | = |
QuickBooks
C D Invoice Number Purchase Order

Mot Processed Yet

Payment
Auth Code:
PN Ref #
Message:

Payment Approved
Auth Code: OK5670

PN Ref#: 118322

Message: APPROVAL

k

Most data will be already loaded from QuickBooks to the Payment Processing Form however credit
card number information might not be informed or be truncated by QuickBooks depending on its
version for security reasons, if this is the case, you will have to manually enter.

You can choose to check the box “Force Duplicate” to allow duplicated transactions that might be
declined. Duplicated transactions are identical transactions on the same day, same account number
and same amount.

By clicking “Process” your transaction will be processed and the result will be posted on the “Results”
area as shown above.

Clik “Print” if you want a printed receipt (merchant and customer copies will be printed).

Click “Close” to exit when finished.
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Sales Receipts
& RedFin Test Company - OuickBooks: Premier Manufacturing and Wholesale Edition 2009 - [Enter Sales Receipts] ==}

% Eile Edit. Wiew Lsts Mfg & Whsle Company Customers Vendors Emplovees Banking Reports Online Services  Window Help Special Offers. = &
x

@ & & = & @ = § S © 2§ o

Home Company Snapshot Customer Center Vendor Center Employes Center | Online Banking | ReportCenter | Payroll CreditCards Services | Live

&l previous [ next @Pl‘int = @Email = ﬂship = %_Find & speling %Histury - @GetOnline Prts %Cusmmize =

Customer:Job Class Template

|Acme Company o | a0 | Custom Sales Receipt |
5 Date |

Sales Receipt 04/21/200 2

Acme Company
John Dige

123 Anysireet
Anycity, FL 93393

Item Description Tax Oty Rate Amount |
Ttem.., ™ [Testproduct Tax “[50 Lo v 50,00 | |
(=]

Customer

f Tax [outof State | (0.0%) 0.00
Message
Leave Total 50,00
Unchecked _
Click

Tobeprinted [ |Tobee-maled Customer Tax Code [Tay s | Save & Close

Memo

[ Save &’Close ] [ Saye & Mew ] [ Clear J

Enter a Sales Receipt into QuickBooks as you normally do but be sure to leave the box “Process Visa
payment when saving” unchecked; click on “Save & Close”.
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[~ =]

Payment Processing Form

netwaork

() Credit Card () ACH Check Account Number

Credit Card Number
EARRRRRRRERRRRRA]

Cardholder Name

Acme Company

Billing Address (Strest, City, State. Jip) CwvW
123 Anystreet

Arycity FL 55359

Customer 1D Invoice Number Purchase Order

Most data
loaded from
QuickBooks

[] Force Duplicate

Mot Processed Yel

Payment
Auth Code:
PN Ref #
Message:

The RedFin Payment Processing Form will show up.

[~ =]

network Payment Processing Form
Credit Card ACH Check
Credit Card Number Expiration (MY}
| | vea
Cardholder Name Amount
| | | |
Billing Address (Strest, City, State. Jip) CwvW
| | [ ]
| || |
Customer 1D Invoice Number Purchase Order

Payment Approved
Auth Code: OKS791
PN Ref# 118932

Message: APPROVAL

Most data will be already loaded from QuickBooks to the Payment Processing Form, enter the
payment information and/or any additional information to process the transaction.

You can choose the check the box “Force Duplicate” to allow duplicated transactions that might be
declined. Duplicated transactions are identical transactions on the same day, same account number

and same amount.

By clicking “Process” your transaction will be processed and the result will be posted on the “Results”

area as shown above.

Clik “Print” if you want a printed receipt (merchant and customer copies will be printed).

Click “Close” to exit when finished.
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Gateway Reconciliation

This feature allows you to “download” transactions from the Payment Gateway (RedFin Network)
made through other sources/devices outside QuickBooks (through a Web Virtual Terminal, Shopping
Cart or a Wireless Terminal).

The transactions can be “reconciled” into QuickBooks by applying them to a Customer as a Customer
Payment.

Enable/Disable

First, Reconciliantion must be enabled by clicking on “Settings” on the RedFin SideBar and checking
the box “Use Reconciliation™

SETTINGS

Company Information
Commpany Test 1 - local

RedFin Credentials

Uszemname Pagzword Validated

shop3910 sESaBLES Yaldate 0

[] Software Debug Logging

Enable
Standard Ttem for Sales Receipts created by Reconciliation
Item Item 1 ¥

[ Reconcilliation

Blue Bamboo P25-M

Hot Installed w

Cloze
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Click on “Gateway Reconciliation”.

Gateway Reconciliation
Transaction Dates Find Customer Find Invoice
| 4’ 1/200% i te |12/31/2055 bl | Clear Dates
UnReconciled Gateways Transactions
_-*x"l-z'é}'n'@!'-;- Types V| Ref £ | Date | Amourit Customer Inveice Type
Click
Download
Total Unrecenciled Transactions : 0
T R sy 0 Download ‘ Close
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Download

Initiates and process the download of Sales and Return transactions not processed through
QuickBooks.

On the very 1st download, the RedFin SideBar asks you to inform the initial date for the download
process.

1st-Time

network Reconciliation Setup

The Gateway Reconciliation feature allows you to download
Credit Card and ACH Check Payment Transactions from the
RedFin Gateway and to apply them to existing Quickbooks
Invoices and/or Customers.

Each Reconciliation Download contains all payment
fransactions since the previous Reconciliation Download
was completed.

As this is your first attempt at such a download, you must enter
the Payment Date for the earliesttransaction which you want
included in this first Download.

Please enter that date below. and then click the OK Button.

Earliest Payment Date to Include__.

Friday . May 01,2009 b

OK | ‘ Cancel

Note 1: Be careful on how far in the past the initial date is, depending on your business a high volume
of transactions might be downloaded at once and take longer; subsequent downloads will be
processed faster.

Warning

About to Download All Payment Transactions
since the first receipt on 05/01/2009

Downloading Payments from the RedFin Gateway
may take considerable time depending on your
daily payment volume and how long it has been
since your last download.

Continue?
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Note 2: Void and voided Sales transactions are not downloaded; they must be handled manually.

Note 3: Once Reconciliation is enabled, every transaction processed through QuickBooks create a
temporarily entry into the General Ledger under Assets into a special account labeled “RedFin”; the
purpose is to avoid the same transaction to be downloaded again; once all downloaded transactions
are reconciled the temporary entries are removed, also both a debit and a credit entries are created
not causing any unbalancing from accounting perspectives.

Filters Search Search Gateway Recongiliation

Transaction Dates Find Customer Find Invoice

| 0 12009 [se] to [12/31/2053 7 [se]| [_Clear Dates
UnReconciled Gateways Transactions

| | A

| | Customer Invoice

5
@
ST =
=

S R Ry U

An

Ak

Payment
Type
Filter

TN

R
* b

Total Unreconciled Transacticns : 170
Transactions Showing - 170

\
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Reconcile

Gateway Reconciliation

Transaction Dates Find Customer Find Invoice

5/ 2/2009 M| 0| &/ 272009 M Clgar Dates

UnReconciled Gateways Transactions

| Amourt Customer Imvoice
S135_ 04 HAME ON CaRD
514 a NAME ON CRED

ASDAD

Al Payment Types [ |

Transaction
Selected

[ELI (U VR )

1 ody oy Oy o on By dy o oy O
1

Discard
Transaction

Reconcile
Transaction

Total Unreconciled Transactions -
Tranzactions Showing - 167

Discard i) 3 Close

Reconcile

1) Select a transaction you wish to “Reconcile”;
2) If no reconciliation is needed, for any reason, discard the transaction, by clicking “Discard”;

Note: All transactions downloaded need to be either “Discarded” or “Reconciled”; only when all
transactions have been reconciled you will be able to download more transactions.

3) To proceed to reconcile the transaction, click on “Reconcile” or just “Double Click” it.
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Gateway Reconciliation

Transaction Dates

[P —

X LS AUT

UnReconciled Gateways Tra

| t0 | &/ 8/

Find Customer

+|| Transaction
Selected

Find Invoice

&l Paymert Types | W |

Ref 5

Amount | Customer Imvaice

VISR

Total Unreconciled Transacl
Transactions Showing :

142487

142

netwark

Payment Details
Receipt Number

142467

Transaction Date

e

e
D5:25/2009

Payment Type / #
VISA 1881

Payment Amount

2199.00

Approval Code
OKs781

Invoice Number

ORIEIE

£139.404 HAME ON CaRD

Transaction
Details

Payment Details
n Customer | Select & QuickBooks Customer

Receipt Number
142467 Invoices

Transaction Date Invoiceg

Transaction Date
Bh/25.. 005

Payment Type / H
VISA =1887

Payment Amouni

£139:00

Approval Code
QKS781

Invoice Number

Customer
Selected

Customer

Action Arts, Inc.

Invoices

Transaction

Date Invoiced Referenceg
01-03-2008% 28 14

Balance

Invoices
Selected

oo

1 Confirm Application of Payment

About to reconcile this payment transaction as a Visa
payment into Action Arts, Inc.'s QuickBooks Customer Account,

535,74 will be applied to the & selected transactions,

The Unapplied Balance iII become
an open credit on the custmerTaccount.

Are you sure that you want to proceed?

t:umirmﬁ/1€ ——

Applying r Count 7 Total 42474

Customer
Selection

Referenced

QuickBooks
Payment Mehod
Matched

Apply Payment

Apply Payment

Paid
Applied
Remainder

]

€ ca o
02 £a oA
[T B

e
e

Count

QuickBooks
Payment Method

Visa B

Create Payments

.

Cancel

Paid 155.80
Applied 35.74
Remainder 183.26
Court &
QuickBooks
Payment Method
=3 |
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EULA

END-USER LICENSE AGREEMENT FOR RetIFil NETWORK SOFTWARE

IMPORTANT READ CAREFULLY:

This RedFin Network End-User License Agreement (EULA) is a legal agreement between
you (either an individual or a single entity) and RedFin Network for the RedFin Network
product accompanying this EULA, which includes computer software and may include
associated media, printed materials, and online or electronic documentation (SOFTWARE).
By installing, copying, or otherwise using the SOFTWARE, you agree to be bound by the
terms of this EULA. If you do not agree to the terms of this EULA, do not install, copy, or
otherwise use the SOFTWARE.

SOFTWARE PRODUCT LICENSE

RedFin Network Sofiware (SOFTWARE) is protected by copyright laws and international
copyright treaties, as well as other intellectual property laws and treaties. The SOFTWARE
is licensed, not sold.

GRANT OF LICENSE

RedFin Network, Inc., hereby grants you ("Licensee") a limited, nonexclusive, non-
transferable, royalty-free license to be installed on CPUs residing on Licensee's premises,
solely for Licensee's internal use. RedFin Network and its suppliers shall retain title and all
ownership rights to the product, and this Agreement shall not be construed in any manner as
transferring any rights of ownership or license to the SOFTWARE or to the features or
information therein, except as specifically stated herein.

USE RESTRICTION

Licensee acknowledges that the SOFTWARE acquired hereunder can only be used for
reseller and/or end merchant evaluation and/or product’s intended use of payment
processing. Use of this product for any other purposes such as Competitor Evaluation,
Reverse Engineering, Decompilation, and Disassembly is violation of this License and
Licensee agrees that such acts are a blatant and flagrant violation of this License and will be
subject to any and all penalties and remedies available by Law for violation of intellectual
property laws and treaties.
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DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS

(a) Limitations on Modification, Reverse Engineering, Decompilation, and Disassembly.
Licensee may not modify, reverse engineer, decompile, or disassemble the SOFTWARE,
except and only to the extent that such activity is expressly permitted by applicable law
notwithstanding this limitation.

(b) No Rights to Sublicense or Rental. License may not rent, lease or lend the SOFTWARE.

(c) Termination. Without prejudice to any other rights, RedFin NetWorK may terminate this
EULA if Licensee fails to comply with the terms and conditions of this EULA. In such
event, Licensee must destroy all copies of the SOFTWARE and all of its component parts.

(d) Reservation of Rights. Licensee agrees that the SOFTWARE is owned RedFin Network
and all rights not expressly granted herein are reserved by RedFin Network .

PRODUCT MAINTENANCE

Licensee understands and agrees that RedFin Network may provide updates to the
SOFTWARE from time to time but RedFin Network shall have no obligation to provide
maintenance or updates to Licensee for SOFTWARE licensed under this Agreement.

CONFIDENTIALITY

(a) Licensee understands that the SOFTWARE contains confidential and proprietary trade
secret information of RedFin NetwWork that is not commercially available to the public. The
Licensee agrees that, in partial consideration for RedFin Network °s allowing Licensee
access to and use of the SOFTWARE pursuant to this EULA:

(1) Licensee shall treat the SOFTWARE in the same manner that it treats its most
confidential and proprietary trade secret materials, and

(i1) Licensee shall take all measures necessary to prevent the SOFTWARE from falling into
the possession of persons not bound to maintain the confidentiality of the trade secrets
contained within the SOFTWARE. As such, Licensee shall only permit employees and
contractors who have a need to use the SOFTWARE for the purposes stated in the license
grant (Section 1) to have access to and use such SOFTWARE, and Licensee’s contractors
shall not use the SOFTWARE unless and until they have entered into written non-disclosure
agreements with the Licensee that require them to maintain the confidentiality of
SOFTWARE. Licensee shall promptly advise RedFin Network , in writing, of any
misappropriation or misuse of the SOFTWARE by any person which may come to the
Licensee’s attention.

(b) Licensee understands and agrees that disclosure or use of the SOFTWARE except as
authorized above will result in irreparable harm to RedFin Network and that monetary
damages may be inadequate to compensate RedFin NetWork for such breach. Accordingly,
the Licensee agrees that RedFin Network will, in addition to any other remedies available to
it at law or in equity, be entitled to injunctive relief to enforce the terms of this Agreement.
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COPYRIGHT

All title and copyrights in and to the SOFTWARE (including but not limited to any images,
photographs, animations, video, audio, music, text, and applets incorporated into the
SOFTWARE), the accompanying printed materials, and any copies of the SOFTWARE are
owned by RedFin Netwerk or its suppliers. The SOFTWARE is protected by copyright laws
and international treaty provisions. Therefore, Licensee must treat the SOFTWARE
PRODUCT like any other copyrighted material except that Licensee may install the
SOFTWARE on a single computer provided Licensee keep the original solely for backup or
archival purposes. License may not copy any printed materials accompanying the
SOFTWARE without prior permission of RedFin Network .

U.S. GOVERNMENT RESTRICTED RIGHTS

The SOFTWARE and documentation are provided with RESTRICTED RIGHTS. Use,
duplication, or disclosure by the Government is subject to restrictions as set forth in
subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer Software clause at
DFARS 252.227-7013 or subparagraphs (c)(1) and (2) of the Commercial Computer
Software Restricted Rights at 48 CFR 52.227-19, as applicable. Manufacturer is Virtual
Payment Solutons, Inc../1180 SW 36™ Avenue Suite 204/Pompano Beach, FL 33069.

EXPORT RESTRICTIONS

Licensee acknowledges that the SOFTWARE acquired hereunder are subject to the export
control laws and regulations of the U.S.A., and any amendments thereof. Licensee confirms
that with respect to these SOFTWARE, it will not export or re-export them, directly or
indirectly, either to (i) any countries that are subject to U.S.A export restrictions (currently
including, but not necessarily limited to, Cuba, the Federal Republic of Yugoslavia (Serbia
and Montenegro), Iran, Iraq, Libya, North Korea, South Africa (military and police entities),
Syria, and Vietnam); (ii) any end user who Licensee knows or has reason to know will
utilize them in the design, development or production of nuclear, chemical or biological
weapons; or (iii) any end user who has been prohibited from participating in the U.S.A.
export transactions by any federal agency of the U.S.A. government. Licensee further
acknowledges that the SOFTWARE may include technical data subject to export and re-
export restrictions imposed by U.S.A. law.

DISCLAIMER OF WARRANTY

THE SOFTWARE IS PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND. TO

THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, RED FIN

NETWORK FURTHER DISCLAIMS ALL WARRANTIES, INCLUDING WITHOUT

LIMITATION ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS

FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT. THE ENTIRE RISK
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ARISING OUT OF THE USE OR PERFORMANCE OF THE PRODUCT AND
DOCUMENTATION REMAINS WITH LICENSEE.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT
SHALL RED FIN NETWORK BE LIABLE FOR ANY CONSEQUENTIAL,
INCIDENTAL, DIRECT, INDIRECT, SPECIAL, PUNITIVE, OR OTHER DAMAGES
WHATSOEVER (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF
BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS
INFORMATION, OR OTHER PECUNIARY LOSS) ARISING OUT OF THE USE OF OR
INABILITY TO USE THE PRODUCT OR DOCUMENTATION, EVEN IF RED FIN
NETWORK HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
BECAUSE SOME STATES/JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR
LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES,
THE ABOVE LIMITATION MAY NOT APPLY TO LICENSEE.

GOVERNING LAW
This EULA shall be governed by the laws of the State of Florida.

Should you have any questions concerning this EULA, or if you desire to contact RedFin
Network for any reason, please write: RedFin Network, 1180 SW 36" Avenue, Pompano
Beach FL, 33069.
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