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Introduction 

 

 

Visit us at: http://www.redfinnet.com. 

Copyright © 2010 RedFin Network, Inc. All Rights Reserved 

  

Congratulations on the selection of the RedFin Network Payment Gateway, the most advanced 
solution in the industry for processing credit cards, debit cards and check services.     

 

 

Your opinion is important to us. If you have any suggestions feel free to contact us. 

Thank you for choosing RedFin Network! 

 RedFin Network, Inc. 
1180 SW 36th Avenue Suite 204 
Pompano Beach, FL 33069 
Email: support@redfinnet.com 
Phone: 866-685-4326 
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License Information 

DISCLAIMER 

The RedFin Network and supporting services are licensed on an “as is” basis.  There are no 
warranties, expressed or implied, including, but not limited to, warranties of merchantability 

or of fitness for a particular purpose, and all such warranties are expressly and specifically 

disclaimed.  RedFin Network shall have no liability or responsibility to you nor any other 
person or entity with respect to any liability, loss, or damage caused or alleged to be caused 

directly or indirectly by any  RedFin Network software and supporting services. Use of the 

RedFin Network software and supporting services signifies agreement with this disclaimer 
and is subject to the license agreement provided with the installation of the software. 

LICENSE 

Use of the  RedFin Network services requires a signed service agreement by the end user of 

the service or reseller of such services.   RedFin Network grants you the right to use this 

software and supporting software for the purpose of connecting to the  RedFin Network 
Payment Gateway.  You may physically transfer each license, without cost, to a different 

computer.   

RESTRICTED USE 

Copying of the manual, interface specifications, or system files for use other than backing 

up files and/or to connect to systems other than the  RedFin Network Payment Gateway is 
prohibited.  You may not remove any product identification, copyright, or other proprietary 

notices from the software or documentation.  Reverse engineering is strictly prohibited. 

This client software is provided for use in connecting with the  RedFin Network Payment 
Gateway only. Use of any components, code, or documentation to connect to other systems 

is strictly prohibited and a violation of this agreement and subject to all remedies available 

by law. 

 

Please refer to the End-User Licence Agreement (EULA) section for complete info on our 

software licensing.  
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Overview 

The RedFin SideBar is a new generation of payment processing desktop solution.  

This document will assist you in understanding, installing and using your RedFin SideBar for 

QuickBooks® to turn your Intuit QuickBooks® Financial software into an online payment processing 

system powered by the powerful RedFin Network Payment Gateway. 
 
 

Payment Methods Supported 

• Credit Card  

• ACH/e-Check 

 

Operations Supported 

• Sale 

• Void 

• Return 

 

  



 RedFin SideBar for QuickBooks 

 

Page 6 of 28 

General Requirements 

System Requirements 

Platforms: 
� Windows XP 
� Windows 7  

 
Windows Vista is not supported. 

 
Software dependency: 

� Microsoft .NET Framework 2.0 or higher 
 
QuickBooks supported versions/editions: 

�  Versions: 2006 and newer.  
� Editions: Professional, Premier and Enterprise 

 

 

Hardware Requirements 

Minimum Requirements: 
� Pentium 400 MHz 
� 128 MB RAM 
� 100 MB Disk Space 

 

Recommended Setup: 
� Pentium 1 GHZ 
� 256 MB RAM 
� 300 MB Disk Space 

 
 

Supported Devices 

Printers: 
� All Windows based printers. 

 
Card Readers: 

� Any keyboard wedge card reader, RS232 serial card reader, USB card reader (which can 
work like a keyboard wedge or an RS232 serial card reader), or a combination device. 
 

Swiping credit cards may provide more favorable rates, depending on the type of your merchant 
account. For more information on which option is best for your business, contact your service provider. 

  



 RedFin SideBar for QuickBooks 

 

Page 7 of 28 

Download and Installation  

NOTE1: You must have Administrator rights or the permissions required to install application software 
on your computer in order to perform the installation.  
 
NOTE2: If you run Quickbooks on “multi-user” environment you must have the password for the 
“Admin” user.  
 
STEP 1: Close your Quickbooks application if it is running; if you run Quickbooks on “multi-user” 
environment, all users must close their sessions. 

STEP 2: Launch you internet browser and go to the RedFin SideBar website: 

http://www.redfinnet.com/SideBar 

  

 

STEP 3:  Click on the installation file link. 

Installation 

Fle 
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STEP 4:  Run the installation file; 
(You can also save the file to a folder on your local computer and run it from that location) 

   
 
 

 
 
 
STEP 5:  Installation begins; 
 

     

Run 

Installation 

File 

File is 

downloaded 

Confirm 

Run 

Click 

Next 

Click 

Next 
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Agree with 

License 

Agreement 

Click 

Next 

Click 

Next 

Click 

Close 

Click 

OK 
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The RedFin SideBar will apper on your desktop as well as the RedFin Network program folder on 
your “Start’ menu; 
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STEP 6:  Launch your QuickBooks; 
 
NOTE: If you run Quickbooks on “multi-user” environment you must login as the “Admin” user.  
 
At the first time you open a company QuickBooks will ask you to give permissions to 2 components of 

the RedFin SideBar: QBWatch and QBTerminal; please grant the permissions as shown below: 

 

        

        

        
 
  

Assign 

Permissions 

as shown; 

click 

Continue 

Confirm 
Finish 

Assign 

Permissions 

as shown; 

click 

Continue 
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STEP 7:  Enter your RedFin Credentials; 
 

The RedFin Settings window will show up; please enter your Licensing Credentials (Username and 

Password) provided to you by the RedFin Network to validate and activate your license. 

 

 

 
 

 

 

Congratulations! 

    
You are ready to start benefiting of the RedFin SideBar for QuickBooks®. 

                

    

  

Enter 

Username & Password 

Click on 

Validate 

If Validation is 

successful, 

click Close 
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Operation 

General 

   

The RedFin SideBar is placed on the top-right corner of your desktop on “minimized” state; by 

clicking on the RedFin SideBar logo you can expand it to access all its features:  

Virtual Terminal: Perform direct transactions through the RedFin Network Payment Gateway, not 
recording them directly into QuickBooks; those transactions can be “reconciled” later. 

Gateway Reconciliation: Download/import transactions from the Payment Gateway (RedFin 

Network) made outside QuickBooks (through a Virtual Terminal, Website/Shopping Cart or a 
Wireless Terminal) and apply them to a Customer as a Customer Payment on QuickBooks. 

Settings: Edit your Licensing Credentials (Username/Password); enable/disable Gateway 
Reconciliation feature. 
 

Close: Exit the SideBar when QuickBooks is not running. 

  

SideBar 

is minimized; 

click to 

expand 
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Virtual Terminal 

The Virtual Terminal is an easy and fast way to process payments without previous documents on 
QuickBooks. 
 
Those transactions can later be “Reconciled” into QuickBooks. 
 
 

 
 
   
 
 

 

  

Company 

selector 

Required 

Fields 

Optional 

Fields 

Payment Method 

selector 

Click 

Process 

Process 

Another 

Transaction 
Print 

Receipts 
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Receiving Payments 

 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 

 
Enter a Customer Payment into QuickBooks as you normally do but: 

- be sure to leave the box “Process Visa payment when saving” unchecked;  
- leave “Card No.” BLANK; for PCI Compliance reasons, type credit card numbers on the 

secure RedFin Network Payment Processing Form; 
 
Click on “Save & Close”; 
 

    

Leave 

Unchecked 

Click 

Save & Close 

Existing 

Invoice 

Create 

Customer 

Payment 

Leave Blank 

(enter card information 

on our Secure Payment Form) 
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The RedFin Payment Processing Form will show up: 
 

 

  

 

 

 

 

    

    
Most data will be already loaded from QuickBooks to the Payment Processing Form however credit 
card number information might not be informed or be truncated by QuickBooks depending on its 
version for security reasons, if this is the case, you will have to manually enter. 
 
You can choose to check the box “Force Duplicate” to allow duplicated transactions that might be 
declined. Duplicated transactions are identical transactions on the same day, same account number 
and same amount. 
 
By clicking “Process” your transaction will be processed and the result will be posted on the “Results” 
area as shown above. 
 
Clik “Print” if you want a printed receipt (merchant and customer copies will be printed). 
 
Click “Close” to exit when finished.    

 
  

Account Number Exp Date 

Most data 

loaded from 

QuickBooks 

Click 

Process 

Results 

Print 

Receipt 
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Sales Receipts 

 

 
 

 
Enter a Sales Receipt into QuickBooks as you normally do but be sure to leave the box “Process Visa 
payment when saving” unchecked; click on “Save & Close”. 
 

    

Leave 

Unchecked 
Click 

Save & Close 
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The RedFin Payment Processing Form will show up. 
 
Most data will be already loaded from QuickBooks to the Payment Processing Form, enter the 
payment information and/or any additional information to process the transaction. 
 
You can choose the check the box “Force Duplicate” to allow duplicated transactions that might be 
declined. Duplicated transactions are identical transactions on the same day, same account number 
and same amount. 
 
By clicking “Process” your transaction will be processed and the result will be posted on the “Results” 
area as shown above. 
 
Clik “Print” if you want a printed receipt (merchant and customer copies will be printed). 
 
Click “Close” to exit when finished.    

 

  

Account Number Exp Date 

Most data 

loaded from 

QuickBooks 

Click 

Process 

Results 

Print 

Receipt 
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Gateway Reconciliation 

This feature allows you to “download” transactions from the Payment Gateway (RedFin Network) 
made through other sources/devices outside QuickBooks (through a Web Virtual Terminal, Shopping 
Cart or a Wireless Terminal). 
 
The transactions can be “reconciled” into QuickBooks by applying them to a Customer as a Customer 
Payment. 
 

Enable/Disable 

First, Reconciliantion must be enabled by clicking on “Settings” on the RedFin SideBar and checking 
the box “Use Reconciliation”: 
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Click on “Gateway Reconciliation”. 
 

 
 
 
  

Click 

Download 
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Download 

Initiates and process the download of Sales and Return transactions not processed through 
QuickBooks. 
 

On the very 1st download, the RedFin SideBar asks you to inform the initial date for the download 
process. 
 

 
 

 
Note 1: Be careful on how far in the past the initial date is, depending on your business a high volume 
of transactions might be downloaded at once and take longer; subsequent downloads will be 
processed faster. 
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Note 2: Void and voided Sales transactions are not downloaded; they must be handled manually. 
 
Note 3: Once Reconciliation is enabled, every transaction processed through QuickBooks create a 
temporarily entry into the General Ledger under Assets into a special account labeled “RedFin”; the 
purpose is to avoid the same transaction to be downloaded again; once all downloaded transactions 
are reconciled the temporary entries are removed, also both a debit and a credit entries are created 
not causing any unbalancing from accounting perspectives. 
 
 
 

 
  

Payment 

Type 

Filter 

Date 

Filters 

Customer 

Search 

Invoice 

Search 
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Reconcile 

 

 
 
 

1) Select a transaction you wish to “Reconcile”; 
2) If no reconciliation is needed, for any reason, discard the transaction, by clicking “Discard”; 

 
Note: All transactions downloaded need to be either “Discarded” or “Reconciled”; only when all 
transactions have been reconciled you will be able to download more transactions. 
 

3) To proceed to reconcile the transaction, click on “Reconcile” or just “Double Click” it. 

Reconcile 

Transaction 

Transaction 

Selected 

Discard 

Transaction 
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EULA 

END-USER LICENSE AGREEMENT FOR RedFin NETWORK SOFTWARE  

IMPORTANT READ CAREFULLY: 

This RedFin Network End-User License Agreement (EULA) is a legal agreement between 

you (either an individual or a single entity) and RedFin Network for the RedFin Network 

product accompanying this EULA, which includes computer software and may include 

associated media, printed materials, and online or electronic documentation (SOFTWARE). 

By installing, copying, or otherwise using the SOFTWARE, you agree to be bound by the 

terms of this EULA. If you do not agree to the terms of this EULA, do not install, copy, or 

otherwise use the SOFTWARE.  

 

SOFTWARE PRODUCT LICENSE  

RedFin Network Software (SOFTWARE) is protected by copyright laws and international 

copyright treaties, as well as other intellectual property laws and treaties. The SOFTWARE 

is licensed, not sold.  

 

GRANT OF LICENSE  

RedFin Network, Inc., hereby grants you ("Licensee") a limited, nonexclusive, non-

transferable, royalty-free license to be installed on CPUs residing on Licensee's premises, 

solely for Licensee's internal use. RedFin Network and its suppliers shall retain title and all 
ownership rights to the product, and this Agreement shall not be construed in any manner as 

transferring any rights of ownership or license to the SOFTWARE or to the features or 

information therein, except as specifically stated herein.  

 

USE RESTRICTION  

Licensee acknowledges that the SOFTWARE acquired hereunder can only be used for 

reseller and/or end merchant evaluation and/or product’s intended use of payment 

processing. Use of this product for any other purposes such as Competitor Evaluation, 

Reverse Engineering, Decompilation, and Disassembly is violation of this License and 

Licensee agrees that such acts are a blatant and flagrant violation of this License and will be 

subject to any and all penalties and remedies available by Law for violation of intellectual 

property laws and treaties.  
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DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS  

(a) Limitations on Modification, Reverse Engineering, Decompilation, and Disassembly. 

Licensee may not modify, reverse engineer, decompile, or disassemble the SOFTWARE, 

except and only to the extent that such activity is expressly permitted by applicable law 

notwithstanding this limitation.  

(b) No Rights to Sublicense or Rental. License may not rent, lease or lend the SOFTWARE.  

(c) Termination. Without prejudice to any other rights, RedFin Network may terminate this 

EULA if Licensee fails to comply with the terms and conditions of this EULA. In such 

event, Licensee must destroy all copies of the SOFTWARE and all of its component parts.  

(d) Reservation of Rights. Licensee agrees that the SOFTWARE is owned RedFin Network 

and all rights not expressly granted herein are reserved by RedFin Network .  

 

PRODUCT MAINTENANCE  

Licensee understands and agrees that RedFin Network may provide updates to the 

SOFTWARE from time to time but RedFin Network shall have no obligation to provide 

maintenance or updates to Licensee for SOFTWARE licensed under this Agreement.  

 

CONFIDENTIALITY  

(a) Licensee understands that the SOFTWARE contains confidential and proprietary trade 

secret information of RedFin Network that is not commercially available to the public. The 

Licensee agrees that, in partial consideration for RedFin Network ’s allowing Licensee 
access to and use of the SOFTWARE pursuant to this EULA:  

(i) Licensee shall treat the SOFTWARE in the same manner that it treats its most 

confidential and proprietary trade secret materials, and  

(ii) Licensee shall take all measures necessary to prevent the SOFTWARE from falling into 

the possession of persons not bound to maintain the confidentiality of the trade secrets 

contained within the SOFTWARE. As such, Licensee shall only permit employees and 

contractors who have a need to use the SOFTWARE for the purposes stated in the license 

grant (Section 1) to have access to and use such SOFTWARE, and Licensee’s contractors 

shall not use the SOFTWARE unless and until they have entered into written non-disclosure 

agreements with the Licensee that require them to maintain the confidentiality of 

SOFTWARE. Licensee shall promptly advise RedFin Network , in writing, of any 
misappropriation or misuse of the SOFTWARE by any person which may come to the 

Licensee’s attention.  

(b) Licensee understands and agrees that disclosure or use of the SOFTWARE except as 

authorized above will result in irreparable harm to RedFin Network and that monetary 

damages may be inadequate to compensate RedFin Network for such breach. Accordingly, 

the Licensee agrees that RedFin Network will, in addition to any other remedies available to 

it at law or in equity, be entitled to injunctive relief to enforce the terms of this Agreement.  
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COPYRIGHT  

All title and copyrights in and to the SOFTWARE (including but not limited to any images, 

photographs, animations, video, audio, music, text, and applets incorporated into the 

SOFTWARE), the accompanying printed materials, and any copies of the SOFTWARE are 

owned by RedFin Network or its suppliers. The SOFTWARE is protected by copyright laws 

and international treaty provisions. Therefore, Licensee must treat the SOFTWARE 

PRODUCT like any other copyrighted material except that Licensee may install the 

SOFTWARE on a single computer provided Licensee keep the original solely for backup or 

archival purposes. License may not copy any printed materials accompanying the 

SOFTWARE without prior permission of RedFin Network .  

 

U.S. GOVERNMENT RESTRICTED RIGHTS  

The SOFTWARE and documentation are provided with RESTRICTED RIGHTS. Use, 

duplication, or disclosure by the Government is subject to restrictions as set forth in 

subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer Software clause at 

DFARS 252.227-7013 or subparagraphs (c)(1) and (2) of the Commercial Computer 

Software Restricted Rights at 48 CFR 52.227-19, as applicable. Manufacturer is Virtual 

Payment Solutons, Inc../1180 SW 36
th
 Avenue Suite 204/Pompano Beach, FL 33069.  

 

EXPORT RESTRICTIONS  

Licensee acknowledges that the SOFTWARE acquired hereunder are subject to the export 

control laws and regulations of the U.S.A., and any amendments thereof. Licensee confirms 

that with respect to these SOFTWARE, it will not export or re-export them, directly or 

indirectly, either to (i) any countries that are subject to U.S.A export restrictions (currently 

including, but not necessarily limited to, Cuba, the Federal Republic of Yugoslavia (Serbia 

and Montenegro), Iran, Iraq, Libya, North Korea, South Africa (military and police entities), 

Syria, and Vietnam); (ii) any end user who Licensee knows or has reason to know will 

utilize them in the design, development or production of nuclear, chemical or biological 

weapons; or (iii) any end user who has been prohibited from participating in the U.S.A. 

export transactions by any federal agency of the U.S.A. government. Licensee further 

acknowledges that the SOFTWARE may include technical data subject to export and re-

export restrictions imposed by U.S.A. law.  

 

DISCLAIMER OF WARRANTY  

THE SOFTWARE IS PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND. TO 

THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, RED FIN 

NETWORK FURTHER DISCLAIMS ALL WARRANTIES, INCLUDING WITHOUT 

LIMITATION ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS 

FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT. THE ENTIRE RISK 
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ARISING OUT OF THE USE OR PERFORMANCE OF THE PRODUCT AND 

DOCUMENTATION REMAINS WITH LICENSEE.  

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT 

SHALL RED FIN NETWORK BE LIABLE FOR ANY CONSEQUENTIAL, 

INCIDENTAL, DIRECT, INDIRECT, SPECIAL, PUNITIVE, OR OTHER DAMAGES 

WHATSOEVER (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF 

BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS 

INFORMATION, OR OTHER PECUNIARY LOSS) ARISING OUT OF THE USE OF OR 

INABILITY TO USE THE PRODUCT OR DOCUMENTATION, EVEN IF RED FIN 

NETWORK HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

BECAUSE SOME STATES/JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR 

LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, 

THE ABOVE LIMITATION MAY NOT APPLY TO LICENSEE.  

 

GOVERNING LAW  

This EULA shall be governed by the laws of the State of Florida.  

Should you have any questions concerning this EULA, or if you desire to contact RedFin 

Network for any reason, please write: RedFin Network, 1180 SW 36
th
 Avenue, Pompano 

Beach FL, 33069. 

 


